
Placing your TOG Custom Foot Orthotics 

The Orthotic Group has made it easy to order your Custom Foot Orthotics and provides several ways to 
submit your order. If you ever have any questions about your order or how to place an order, please call 
our customer service at 800-551-3008. 

There are 2 ways you can submit your TOG order: 

1. Ordering using our advanced scanning systems
• Ohi1Scan: You can submit your order directly through the Ohi1Scan ordering system. 

Download our guide on how to use and how to submit an order using your Ohi1Scan.

2. You can also place your orders using a Foambox / Cast:
• Complete the TOG prescription Order form
• Package up for shipping your foam box / cast and place the order form with the foam 

box /cast
• Print out a Complimentary Return Shipping Label at TOG.com

  Customer Service: CustServ@theorthoticgroup.com 
  Clinical Support: clinical@tog.com 
  Website:  www.tog.com 

mailto:CustServ@theorthoticgroup.com
http://www.tog.com/

