
 

 

 

PedAlign Technology Support 

 

• When do I reach out to Scanner Support?  

o Software installation 

o Can’t connect to database 

o Software freezing 

o Camera issues 

o Equipment issues 

 

• How to reach PedAlign Scanner Support?   

o Support phone: 1-866-733-2544    

o Support Email:  techsupport@tog.com  

 

• When do I reach out to my Sales Rep or Customer 

Support? 

o Missing orders / delayed orders  

o Orders stuck in sending 

o Billing questions 

 

• How to reach PedAlign Customer Support? 

o Support phone: 1-866-733-2544    

o Support Email: info@pedalign.com  
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