
STAFF TRAINING



The OHI Fall Prevention Program offers an easy turn key solution 
which enables providers to implement a comprehensive fall 
prevention protocol into their practice with a goal of identifying 
patients with a high risk of falling and presenting them with a 
three part plan in order to treat their condition, educate them on 
lifestyle changes, thus reducing their risk of falling.



PROGRAM OVERVIEW



A 3-Part Program

The Arizona Balance Brace is 
the assistive walking device 
which reduces postural sway 
and increases M/L stability.

Strength training programs 
such as PT/OT are essential 
in building up muscle 
strength. 

Proper footwear works in 
conjunction with the brace 
to ensure the overall 
footwear system is optimal 
for balance.



STAFF TRAINING



Who should be involved?

• Both physicians AND staff
• It all starts with the staff:

– They are the one’s checking 
patients in and must be first 
identify patients who may be 
a high risk of falls



Patients to look out for

• 65 and older
• Already fallen
• Use assistive devices such as walkers 

or canes
• Difficulty rising from a chair
• Unsteady on their feet
• Ill-fitting shoes



Patient handoff

When the staff member 
identifies a patient who is 
potentially at risk for falling, they 
will hand them the “A Guide For 
Seniors” brochure to allow the 
patient to read while waiting for 
the doctor.

NOTE: The staff member is not diagnosing, but 
rather, simply identifying patient is may be at risk 
for falls to alert the physician who will determine 
if they would like to conduct a fall risk assessment.



Fall Risk Assessment

• The absence of a fall history does not rule out the need to screen for 
other risk factors for falls.

• Factors in assessment include:
• Patient’s cognitive function
• Judgment
• Vision
• Vestibular function
• Upper body strength
• Physical endurance
• Living environment



Patient handoff

When the doctor enters the 
exam room and see’s the patient 
has been given these materials, 
this should prompt the doctor to 
conduct a Fall Risk Assessment 
and based on the results of that 
assessment, the doctor will have 
a conversation with the patient 
about falls and the Brace, Shoe 
and PT referral.



Fall Risk Assessment

Physician should conduct a 
Fall Risk Assessment (provided 
in packet) using the MIPS form 
which is attached to the 
patient literature that they 
were provided. The physician 
removes the MIPs for from 
the brochure.

TIP: Physicians should keep extra copies of the A 
Guide For Senior brochures in each exam room in 
case they identify at risk patients that a staff 
member might have missed.



Presenting the program to the patient

• Physician presents the 3 aspects of the 
OHI Fall Prevention Program

• Explain that, along with PT, the Arizona 
Brace and Apex Balance shoes are 
designed treat to their condition by 
increasing their stability, thus reducing 
their risk of falling

“Trying something is better than trying 
nothing, then trying to deal with it after a 
fall occurs.”



Presenting the program to the patient

• Materials to use to 
communicate the 
treatment program 
to the patient:
– The “Are you at 

unsteady on your 
feet?” flyer or 
poster

– The 5 Easy Steps 
Infographics flyer



Recommending PT/patient exercise to patient 
at fitting 
Should the patient decide to move forward with the program and you 
order them the braces/shoes, a Patient Exercise Brochure will be shipped 
with the braces for the physician to recommend PT/Exercise.



MATERIALS TO KEEP IN STOCK



Marketing materials to stock

Are you at risk cards
– This card should always be well 

stocked in your waiting lobby area.
– If a patient picked up this card, the 

front office staff should automatically 
provide the patient with the “Guide 
For Seniors” brochure to prompt the 
physician to conduct a fall risk 
assessment.



Marketing materials to stock

A Guide For Seniors Brochure
– This brochure should be kept at your 

front desk so that a staff member can 
provide to a patient should they 
identified as a patient who may be at 
risk of falls.

– An inventory of these brochures 
should also be placed in each of the 
exam rooms in the event that they 
identify at risk patients that a staff 
member might have missed.
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